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IRCC’s Refugee Resettlement Program is  for 
people who need protection from outs ide  of 
Canada. 

Resettled Refugees may be referred, from 
abroad, by the United Nations High 
Commission for Refugees, or another 
authorized referral organization, or by a private 
sponsor in Canada. A person cannot apply 
directly to Canada for resettlement.

IRCC assesses the eligibility for refugee 
protection under Refugee Convention 
grounds, as  well as  admissibility to Canada 
prior to their arrival to Canada. Once they 
arrive in Canada, resettled refugees are 
granted permanent residence.

Refugee Resettlement Program

The Canadian refugee protection system has two main programs: the In-Canada Asylum System 
and the Refugee Resettlement Program.

In-Canada Asylum System

The In-Canada Asylum System is  for people 
submitting an asylum cla im within Canada or at 
the  border. 

The asylum system works to provide refugee 
protection to people in Canada who:
• are not able to return to their country because of a 

well-founded fear of persecution based on race, 
religion, political opinion, nationality or because 
they are part of a social group (Convention 
re fugee  - A96); or

• can’t return to their home country safely because, 
if they return, they would be in danger of torture, 
risk to their life, or risk of cruel and unusual 
treatment or punishment (Person in need of 
Protection - A97).

Those found to be a Convention refugee or a Person 
In Need of Protection have Protected Person s tatus .

Canadian Refugee Protection System 
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Refugee Resettlement Program 

The Government of Canada helps 
government-assisted refugees (GARs) when 
they first arrive in Canada by funding the 
provision of income support and immediate 
and essential services through the 
Resettlement Assistance Program (RAP) – 
normally for the first year. 

This support is delivered by non-
governmental agencies in Canada that IRCC 
funds, called service provider organizations. 

Government-Assisted Refugees 

Under the Private Sponsorship of Refugees 
(PSR) Program, income support as well as 
immediate and essential settlement support are 
provided by private sponsors to any refugees 
they sponsor, rather than through the RAP 
program. Private sponsors’ commitment is 
usually for one year after arrival.

More information on how to: Sponsor a refugee.

Private Sponsorship of Refugees 

Refugees resettled through the Blended Visa Office-Referred (BVOR) program is jointly supported 
by the federal government (through the RAP program) and private sponsors. The Government of 
Canada provides up to 6 months of income support through the Resettlement Assistance Program 
(RAP), while private sponsors provide start-up costs, another 6 months of financial and 12 months of 
social and emotional support. 

Blended Visa-Office Referred refugees 

https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/government-assisted-refugee-program.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/government-assisted-refugee-program.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/government-assisted-refugee-program/providers.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/sponsor-refugee.html


In-Canada Asylum – Key Partners 
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IRCC is responsible for 
administering Canada’s 
immigration system, which 
include:
• Temporary Resident Visas 

(including Work permits, 
Study Permits)

• The Interim Federal Health 
Program

• Permanent residence 
applications

• Refugee Resettlement and 
Settlement Programs

• Pre-removal Risk Assessment 
(PRRA)

IRCC will review the eligibility of 
asylum claims that are made in 
Canada to be referred to the IRB.

Immigration, Refugees and 
Citizenship Canada (IRCC)

Canada Border Service 
Agency (CBSA)

Immigration Refugee Board 
of Canada (IRB)

CBSA is responsible for enforcing 
Canada’s immigration laws, 
controlling Canada’s borders and 
deciding who can enter Canada. 

CBSA will review the eligibility of 
asylum claims that are made at 
the POE to be referred to the 
IRB.

Removals also operate fully 
within the mandate of the CBSA.

The IRB is an independent 
administrative quasi-judicial 
tribunal responsible for making 
decisions on immigration and 
refugee matters, including 
immigration and refugee 
appeals.

Decision maker for asylum 
claims determined to be eligible 
to be referred by IRCC or CBSA.

Immigration, Refugees and Citizenship Canada (IRCC), the Canada Border Services Agency 
(CBSA), and the Immigration and Refugee Board of Canada (IRB) each have distinct but 
coordinated roles in the in-Canada Asylum System.



In-Canada Asylum - Process 
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01 Submission of a claim

02 Refugee Determination 
Eligible claims are then referred to IRB. The IRB will assess the merits of the claim, which 
includes scheduling and administering the hearing. 

Those whose claims are ineligible to be referred to the IRB will have their removal order 
enforced. Most will be able to apply for PRRA once removal proceedings begin.

Once a claim is submitted, the person will receive a removal order. The removal order 
will be unenforceable (stayed) until a decision is made on their claim. 

The CBSA (for claims at POE) or IRCC (for claims inland) will then determine whether 
the claim is eligible to be referred to the IRB. The same verifications to determine 
eligibility are done whether it is the CBSA or IRCC who receives the claim, and an in-
person appointment is required. 

A person becomes an asylum claimant (refugee claimant, asylum seeker) once they have their claim 
recorded by a CBSA officer at a Port of Entry (POE) or after a claim is submitted, from within Canada, 
through the IRCC Portal. 
Asylum claimants are recognized as a Protected Persons in Canada as a result of:
1. The approval of the claim by the Immigration and Refugee Board (IRB); or
2. The approval of an application for protection through IRCC’s Pre-Removal Risk Assessment process.
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In-Canada Asylum - Eligibility
An asylum claim is ineligible to be referred to the IRB if the claimant is:

 A person who has been recognized as a Convention refugee by another country that they can return to.

 A person who made a refugee claim in another country, as confirmed through existing information-
sharing agreements.

 A person who is inadmissible to Canada on security grounds, for violating human or international rights, 
for organized criminality or for serious criminality.

 A person who made a previous refugee claim in Canada, and
 has received protected person status;
 their claim was found ineligible to be referred, or was rejected by the IRB; or
 their claim was determined to have been abandoned or withdrawn.

 A person who made a claim after entering Canada from the U.S.:
 at a land border crossings; or
 after crossing between ports of entry and making a claim within 14 days 
As per the Safe Third Country Agreement, they will be returned to the U.S. unless they meet an 
exception or exemption to the Agreement. 

 *New* A person who made an asylum claim more than one year after they first entered Canada after 
June 24, 2020.

 *New* A person who made an asylum claim more than 14 days after entering Canada in between ports 
of entry along the Canada-United States land border. 

https://www.canada.ca/en/immigration-refugees-citizenship/corporate/mandate/policies-operational-instructions-agreements/agreements/safe-third-country-agreement.html


In-Canada Asylum – New Eligibility Criteria 
– One Year Claiming Deadline

The one year claiming deadline applies to all temporary residents, including students and workers, 
regardless of whether they have exited and re-entered the country. 

Examples of how this rule works

1. The person entered Canada in January 2020 as a student. They haven’t left the country since. 
They claimed asylum in September 2025. The new rule does not apply because they did not 
enter Cabada after June 24, 2020. Their asylum claim may be eligible to be referred to the IRB.

2. The person entered Canada in July 2020 with a visitor visa. They left Canada and went home in 
August 2020. They entered Canada again in September 2024 with a work permit. They claimed 
asylum in July 2025. The new rule applies because the person entered Canada after June 24, 
2020, and their claim (July 2025) was made more than one year after that first entry after June 
24, 2020 (July 2020). Their asylum claim would not be eligible to be referred to the IRB.

3. The person entered Canada in January 2025 as a student. They left Canada in June 2025 to 
visit family. They returned to Canada in September 2025. They claimed asylum in December 
2025. The new rule does not apply because while they did enter Canada after June 24, 2020, 
they claimed asylum (December 2025) less than one year after that first entry (January 2025). 
Their asylum claim may be eligible to be referred to the IRB.
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The 14-day rule does not change the application of the Safe Third Country Agreement (STCA). 
Those whose claims are found ineligible under the new rules are not subject to the STCA and will not 
be returned to the US. People who make a claim within 14 days of their irregular entry continue to be 
subject to the STCA and are returned to the US unless they meet an exception or are exempt.

Su Mo Tu Wed Th Fr Sa

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30

EXAMPLE

STCA AP applies to 
claimants entering on April 1st 
and claiming up to and 
including on April 14. 

The new ineligibility applies 
to claimants entering on April 
1st and claiming on April 15 
and after. 

In-Canada Asylum – New Eligibility Criteria 
– 14-day Rule

April 2026
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https://www.canada.ca/en/immigration-refugees-citizenship/corporate/mandate/policies-operational-instructions-agreements/agreements/safe-third-country-agreement.html


In-Canada Asylum – New Eligibility Criteria 
– TPP for Unaccompanied Minors

On May 19, 2026, a temporary public policy (TPP) was signed by the Minister to exempt claims 
made by persons under the age of 18 who do not have, in Canada, a parent or an adult legally 
responsible for them at the time of making their claim, from being determined ineligible to be 
referred to the Immigration and Refugee Board of Canada (IRB) under the two new ineligibilities 
introduced in the Strengthening Canada’s Immigration System and Borders Act. 

Unaccompanied minors are exempt from these new rules, given their lack of legal guardianship.
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https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fimmigration-refugees-citizenship%2Fcorporate%2Fmandate%2Fpolicies-operational-instructions-agreements%2Fpublic-policies%2Funaccompanied-minors-asylum.html&data=05%7C02%7CJacinthe.Leveille%40cic.gc.ca%7C737f4b419f6c494932a008debb51db76%7C5694790aee7f4dea88c058988e5f2927%7C0%7C0%7C639154157430116468%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5nJ85U6TiiBhcWa0D97qBDjQxCUVDW629L1YPo4%2Fi7Q%3D&reserved=0
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1

2 3

Digitization of Asylum Claims Intake

An asylum claim cannot be made at an IRCC office. It needs to be submitted online. Prospective 
asylum claimants must get an IRCC Portal account. If claimants wish to request an exemption to 
the online process for accessibility reasons, they can submit a request to: 
IRCC.RefugeePortalExemption-ExemptionPortailRefugies.IRCC@cic.gc.ca.

If a claimant made their claim to a CBSA officer and the CBSA directed them to complete their 
claim online, they can refer to guide 0192 for assistance in completing their claim online.

If a claimant is already in Canada and wishes to make a claim, they should refer to guide 0174.

An asylum claimant has the right to be 
represented by counsel (a lawyer or other 
professional representative) at their own 
expense during the process. If they cannot 
afford to pay for counsel, they can apply to a 
provincial or territorial legal aid office for 
assistance. The Government of Canada 
treats everyone equally, whether they use 
the services of counsel or not. 

Updated Contact InformationLegal Representation

In-Canada Asylum - Key Information

It is important to ensure that claimants always 
have their most recent contact information 
(residential address & email) in their application. 

If there is a change while completing an 
application, the information can be modified in 
the Portal. If the claimants move after the 
application is submitted, the information can be 
changed by completing the IRCC Web form.

https://ircc.canada.ca/visit-visiter/en/get-account-ircc-portal
mailto:%20IRCC.RefugeePortalExemption-ExemptionPortailRefugies.IRCC@cic.gc.ca
mailto:%20IRCC.RefugeePortalExemption-ExemptionPortailRefugies.IRCC@cic.gc.ca
mailto:%20IRCC.RefugeePortalExemption-ExemptionPortailRefugies.IRCC@cic.gc.ca
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-forms-guides/guide-0192-cbsa-refugee-claims-ircc-portal.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-forms-guides/guide-0174-inland-refugee-claims-portal.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/contact-ircc/web-form2.html?adobe_mc_sdid=SDID%3D7AF6F44C98227EE0-1385079CAEA70B52%7CMCORGID%3DA90F2A0D55423F537F000101%40AdobeOrg%7CTS%3D1707331656&adobe_mc_ref=https%3A%2F%2Fwww.canada.ca%2F
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Refugee Protection Identity Document 
As of March 25, 2025, IRCC and the CBSA replaced the Refugee Protection Claimant 
Document (RPCD) with the Refugee Protection Identity Document (RPID). 

Refugee Protection Identity 
Document (RPID)

The Refugee Protection Claimant Document 
(RPCD) is replaced by the Refugee Protection 
Identity Document (RPID) to better reflect the 
purpose of the document as a piece of 
identification. The document:

• is valid for a period of 6 years
• is bilingual
• shows access to IFHP coverage, and can be 

used to access other services

*If a claimant with an ineligible claim receives 
an RPID, it means that based on the information 
available at that time of the eligibility decision, 
they would be eligible to apply for a pre-removal 
risk assessment as part of their removal 
proceedings.

Refugee Protection Claimant 
Document (RPCD)

The Refugee Protection Claimant Document 
(RPCD) is valid for a period of 4 or 6 years.

A person with a valid RPCD should not 
request a RPID as their RPCD remains 
valid until expiry.  

If the RPCD expires and the person requests 
a renewal, they will be sent a RPID at that 
time if they are eligible.



Client Journey – Eligible Claims (POE) 
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Once the 
application is 
received, the 
documents are 
shared with the 
IRB.

The IRB 
waits for

screening to 
be completed 

before 
scheduling a 

hearing.

CBSA conducts initial screening 
for criminality, security and 
eligibility. A conditional removal 
order is issued, and the claim is 
referred to the IRB.

“I arrived at an 
airport. I made an 
asylum claim in 
Canada. I am being 
processed by the 
Canada Border 
Services Agency 
(CBSA).”

“I answered some questions, 
had my biometrics collected 
and documents seized.”

“I received my RPID 
and immigration 

medical exam (IME) 
form. I have health 

coverage under the 
IFHP, and my children 

can go to school. I 
can access certain 

social services.” 

Screening for 
criminality and 

security continues in 
parallel. 

“I haven’t 
received my 
work permit!”

For work permit 
issuance, claimants 
must:
• Complete their 

immigration medical 
exam

• Submit the application 
online

• Provide a Canadian 
address

The work permit is 
processed within 7-10 
days once everything 
has been submitted / 
completed.

“I have completed 
my IME and 
updated my contact 
information.”

“I received, 
by mail, the 
work permit 
I applied for 
as part of 
my asylum 
claim!”

“I am waiting for the 
IRB to decide my 

claim – scheduling 
of my hearing falls 
within the mandate 

of the IRB.”

“I submitted my 
complete asylum 
application online 
within 45 days.”

“As a protected 
person, I may 
now apply for 

permanent 
residence for 

myself and my 
dependents in 

Canada and 
abroad.”

“The IRB 
approved my 
claim and 
granted me 
protected 
person status.”

Completed at the POE

“The IRB rejected my claim. I 
can appeal the negative 
decision to the IRB’s Refugee 
Appeal Division (RAD). My 
removal order will come into 
force, giving me 30 days to 
leave Canada voluntarily. I must 
contact the CBSA prior to my 
departure”

Important: This provides a high-level overview of the process and should be read in conjunction with the full deck, as 
additional details and process-specific nuances may apply.

Upon arrival, asylum claims made at a Port of Entry (POE) and determined eligible to be referred to the 
Immigration and Refugee Board (IRB) navigate a defined, step-by-step process towards an ultimate decision.  
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Upon submission of an application, asylum claims made inland and determined eligible to be referred to the 
Immigration and Refugee Board (IRB) navigate a defined, step-by-step process toward an ultimate decision.  

The IRB 
waits for 

screening 
to be 

completed 
before 

scheduling 
a hearing.

“I am already in 
Canada and have 
completed my 
application to claim 
asylum through 
IRCC’s online 
portal” 

“I am being processed 
by Immigration, 
Refugees and 
Citizenship Canada 
(IRCC).”

IRCC conducts a 
completeness check of 
my application.

“I received my AOC 
and my immigration 
medical exam (IME) 

form (I must complete 
my medical exam 

within 30 days), as well 
as an information sheet 
to explain next steps. I 
have health coverage 

under IFHP, and my 
children can go to 

school. I can access 
certain social services.” 

Screening for 
criminality and security 

starts in parallel. 

“I haven’t 
received 
the work 
permit I 
applied for 
when 
submitting 
my claim.”

To avoid missing your 
scheduled interview, 
ensure that your contact 
information is updated. 
Your representative (if 
applicable) will share 
with you all information 
received on your behalf.

“I just 
received 
my notice 
to appear 
at the IRCC 
office” 

“I am waiting for 
the IRB to decide 
my claim – 
scheduling of my 
hearing falls within 
the mandate of the 
IRB.”

“I just had my appointment, 
where my biometrics were 
collected and my ID seized. 
My claim was found eligible 
and referred to the IRB, and 
I was issued a conditional 
removal order, a RPID, a 
work permit, and a 
counselling document 
explaining the next steps of 
my claim. 

“As a protected 
person, I may 
now apply for 

permanent 
residence for 

myself and my 
dependents in 

Canada and 
abroad.”

“The IRB 
approved my 
claim and 
granted me 
protected 
person status.”

“The IRB rejected my claim. I 
can appeal the negative 
decision at the IRB’s Refugee 
Appeal Division (RAD). My 
removal order will come into 
force, giving me 30 days to 
leave Canada voluntarily. I must 
contact the CBSA prior to my 
departure.”

For a work 
permit to be 
issued at the 
appointment, 
the IME must 
be completed. 
Otherwise, the 
work permit will 
be sent by mail 
once the IME is 
completed and 
results are 
received.

Client Journey – Eligible Claims (Inland) 

Important: This provides a high-level overview of the process and should be read in conjunction with the full deck, as 
additional details and process-specific nuances may apply.
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Client Journey – Ineligible claims (POE and Inland)

Your claim was 
determined 

ineligible to be 
referred to the IRB. 

You received an 
information sheet to 
explain next steps.

“I received an 
RPID, so I have 
health coverage 
under the IFHP. 
My children can 

go to school, and I 
may have access 

to certain social 
services.”

“I applied 
for a work 
permit as 
part of my 
asylum 
claim but 
haven’t 
received it!”

If your claim was 
determined ineligible, 
you must submit a new 
work permit application 
and pay the applicable 
fees. Or, if you have a 
valid work permit that 
was issued to you before 
you made your claim, 
you can continue to work 
until it expires.

“My removal order 
became enforceable, 
I can decide to leave 
Canada voluntarily. If 
so, I must contact 
CBSA prior to 
departing Canada.”

You haven’t left Canada 
because you fear returning 
to your country. Once 
CBSA starts proceedings 
to remove you, they will tell 
you if you can apply for a 
Pre-removal Risk 
Assessment (PRRA), and 
how to apply. 

“CBSA 
scheduled 
my removal 
interview 
and told me 
I can apply 
for PRRA.”

“I submitted 
my PRRA 
application 
within the 15-
day timeline. 
My removal is 
stayed until a 
decision is 
made.”

CBSA 
scheduled 

an interview 
and informed 

you of the 
decision on 
your PRRA.

“I received a 
positive decision 
on my PRRA 
and have been 
granted 
protected 
person status, 
or if my PRRA 
was restricted 
my removal has 
been stayed.”

“I received a negative 
decision on my PRRA 
and CBSA will now 
remove me from Canada. 
I may be able to ask the 
Federal Court to judicially 
review the negative 
decision.”

“As a 
protected 
person, I can 
apply for 
permanent 
residence for 
myself and 
my 
dependents 
in Canada 
and abroad.”

“I made an 
asylum claim at a 
POE or from 
within Canada 
through the IRCC 
online portal. It is 
being processed 
by the CBSA or 
IRCC and I have 
been seen in 
person.” 

“At this point, I have completed my immigration 
medical exam (IME). I had my biometrics 
collected and documents seized. I was issued 
a conditional removal order.” 

Screening for criminality and security starts in 
parallel.

“I submitted the 
documents to support 
my PRRA application 
within the additional 
15-day timeline. I’m 
waiting for a decision. 
The IRCC officer may 
schedule a hearing.”

Step-by-step process for claimants whose claim is determined ineligible to be referred to the IRB by IRCC or 
CBSA. This applies to both claims made at a POE and Inland. 

Important: This provides a high-level overview of the process and should be read in conjunction with the full deck, as 
additional details and process-specific nuances may apply.

https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/ineligible-asylum-claims.html


In-Canada Asylum - Process

03 Decision
Positive Decision: Those whose cases are approved by the IRB become protected persons and 
may apply for permanent resident status and eventually, citizenship.

Proof of Protected Person status
• A Notice of Decision from the Immigration and Refugee Board; or
• The Verification of Status (VOS) document

• If a person received a positive decision from the IRB, they can apply online for a VOS. 
There is no fee for this application if the individual is not yet a permanent resident or 
Canadian citizen. 

• If a person becomes a Protected Person through IRCC’s Pre-Removal Risk Assessment 
(PRRA), they will receive a VOS as proof of Protected Person status.

Negative decision: If an asylum claimant receives a negative decision by the IRB, they are 
subject to removal from Canada, but may be able to: 

• appeal at the Refugee Appeal Division (RAD) of the IRB;
• Seek leave for judicial review with the Federal Court if they are barred from access to the 

RAD or after the right of appeal under the IRPA has been exhausted; or
• submit a Pre-removal risk assessment (PRRA) if after 12 months have passed from their 

negative IRB decision they are still in Canada and subject to an enforceable removal order, 
and they are invited to apply by the CBSA. The PRRA is a process embedded in the 
removal process and used to ensure that individuals are not removed to a country where 
they would be at risk of persecution, torture, risk to life or of cruel and unusual treatment or 
punishment. 
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https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-forms-guides/guide-5205-applying-permanent-residence-within-canada-protected-persons-convention-refugees.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/canadian-citizenship/become-canadian-citizen.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-forms-guides/imm5009.html
https://www.irb-cisr.gc.ca/en/refugee-appeals/pages/index.aspx
https://www.irb-cisr.gc.ca/en/refugee-appeals/pages/index.aspx
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/protection/refusal-options/federal-court-review.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/protection/refusal-options/federal-court-review.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/protection/refusal-options/pre-removal-risk-assessment.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/protection/refusal-options/pre-removal-risk-assessment.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/protection/refusal-options/pre-removal-risk-assessment.html


Asylum claimants need a valid work permit to work in Canada.   
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A work permit can’t be uploaded in 
the client's portal as it must be 
printed on secure paper. 

Once the work permit is issued, a 
claimant can obtain their Social 
Insurance Number (SIN). 

Service Canada center requires all 
applicants to provide 2 valid 
original documents (no 
photocopy) proving identity.

Documents accepted include:
• a valid work permit; and
• the Acknowledgement of Claim 

(AOC), the Refugee Protection 
Claimant Document (RPCD), 
or the Refugee Protection 
Identity Document (RPID). 

Asylum claimants can apply for a work permit as 
part of their asylum claim*. 
The work permit will be issued automatically, once 
the claim is submitted, provided that: 
1. the claim has been determined eligible to be 

referred to the IRB and;
2. the medicals and biometrics are completed.

A recent temporary public policy facilitates access 
to open work permits for people whose asylum 
claims are determined ineligible to be referred to 
the IRB, meaning that:
1. for anyone who already has a valid work 

permit, it will not be cancelled and will remain 
valid until its expiry

2. for anyone who does not have one, they may 
be eligible for one if based on the information 
available at the time of the ineligibility decision 
they would later be eligible for a PRRA. To 
apply, they must submit a new work permit 
application and pay the applicable fees. 
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Work Permit

https://www.canada.ca/en/employment-social-development/services/sin/apply.html
https://www.canada.ca/en/employment-social-development/services/sin/apply.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/mandate/policies-operational-instructions-agreements/public-policies/work-permit-ineligible-claim.html


Work Permit (extend or change conditions)
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Persons who have made an asylum claim and whose claim was determined either 
eligible or ineligible to be referred to the IRB can extend their work permit online: 
Extend or change the conditions on your work permit. If a person applies to extend 
or change the conditions of their work permit before it expires, they will be able to 
continue working while the application is being processed.

Even so, during this time, a person can’t apply for a SIN or update the expiry date 
of their current SIN. They can, however, keep working under the same conditions 
as those on their initial work permit.

After an online application for work permit renewal is submitted, if eligible, IRCC 
will send a letter in the applicant’s online account. That letter can be used as proof 
that they’re authorized to keep working. The letter is valid for 365 days or until a 
decision is made on their application for extension. 

If the application is submitted on paper, no letter will be sent since IRCC needs to 
make sure that the application is complete, and the person meets the requirements 
to work.

In those cases, valid forms of proof include:
• a copy of the work permit application, and
• a copy of postal or courier tracking information. 
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https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/permit/temporary/extend.html
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Study Permit

Adult

Minor

Asylum claimants can extend their study permit online: Extend your study permit. 
If a person applies to extend or change the conditions of their study permit 

before it expires, they will be able to continue studying while the application is 
being processed.

A study permit is required for studies that are more than 6 months. 

Asylum claimants can apply after they have made their claim. If the claimant 
already has a valid study permit, they can continue studying under that study 

permit until it expires, unless their removal order has become enforceable and the 
study permit has been cancelled (for example, if their asylum claim was 

determined ineligible). 

An acceptance letter from a Designated Learning Institution (DLI) is always 
required. Asylum claimants however do not need a Provincial attestation letter or 

territorial attestation letter.

For more information: Study in Canada

Extension

Minor children already in Canada are authorized to study without a study permit 
at the pre-school, primary or secondary under certain conditions. For more 

information: Studying in Canada as a minor

When minor children reach the age of majority, they must apply for a study 
permit if they want to keep studying.

https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/extend-study-permit.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/study-permit/eligibility/study-without-permit.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/study-permit/prepare/minor-children.html#toc3


Interim Federal Health Program
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Registered health-care providers are able to confirm that an asylum claimant is covered by 
IFHP once they show either their:
 Acknowledgement of Claim (AOC)
 Refugee Protection Identity Document (RPID) or Refugee Protection Claimant Document (RPCD)
 Temporary Document for Lost/Stolen RPID or RPCD

Asylum claimants granted Protected Persons status will continue to be eligible for IFHP for 90 
days or until they qualify for provincial coverage.

What is changing?
Co-payments will apply to all 

IFHP supplemental health 
benefits as of May 1, 2026. 

Basic health benefit and 
IMEs are unchanged (free-

of-charge).

What is a Co-payment?
The portion of the cost that 
beneficiaries pay directly to 
health-care providers when 

receiving supplemental 
health benefits. The 

remainder of the cost is 
covered by the IFHP. 

Who does it      
apply to?
All IFHP 

beneficiaries, except 
immigration detainees 

located in CBSA 
facilities.

Immigration Medical Exam (IME) 
In-Canada coverage includes the cost of one IME and any necessary IME-related diagnostic tests

The IME is to be completed by an IRCC approved Panel Physician.

The IFHP provides temporary coverage for basic health benefits, such as hospital and physician 
care, and limited supplemental health benefits, including prescription medication, urgent dental 
and vision care, counselling, and other services - such as assistive devices and medical supplies. 
IFHP beneficiaries can get health-care services anywhere in Canada from IFHP-registered providers. 

https://secure.cic.gc.ca/PanelPhysicianMedecinDesigne/en/Home
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/health-care/interim-federal-health-program/coverage-summary.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/health-care/interim-federal-health-program/coverage-summary.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/health-care/interim-federal-health-program/coverage-summary.html
https://ifhp.medaviebc.ca/en/providers-search
https://ifhp.medaviebc.ca/en/providers-search
https://ifhp.medaviebc.ca/en/providers-search


Support

While awaiting their IRB decision, claimants have access to:
- Interim Federal Health Program and a work permit at the federal level; 
- Social program (financial assistance), primary and secondary education as well as 

legal aid at the provincial/territorial level; and
- Emergency shelter / low-income housing at the municipal level. 

Housing

The Interim Housing Assistance Program (IHAP) is a grant program that provides 
funding to provinces, territories, and municipalities (on a cost-sharing basis) so that they 
may address the housing needs of asylum claimants while they await determination of 
their claim.

IHAP gives communities flexibility in their support to asylum claimants. The renewed 
IHAP can support a wider range of activities, such as:
• Supporting temporary/interim costs for housing stays;
• Housing-related supports and services for asylum claimants; 
• Advancing coordination within and across jurisdictions; and 
• Developing/acquiring/renovating for additional housing capacity, such as reception 

centres or transitional housing locations.

Note that asylum claimants cannot apply for IHAP directly. 
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Supports Available



Job bank

The Job Bank is a national employment service platform available as a website and 
mobile application which operates in English and French. Asylum claimants with a 
work permit and SIN are encouraged to register and upgrade from a Standard to a 
Plus account*, which provides additional benefits, such as the ability to be matched 
to jobs and to submit applications directly through the Job Bank. 
 
*Both accounts are free and require an email address. The Plus account also 
requires a Social Insurance Number. 

Settlement 
Program

Asylum claimants are not eligible for federally-funded settlement services while their 
claim is in process. However, claimants who receive a positive decision from the IRB 
become Protected Persons in Canada. It is at this stage that they will become 
eligible to settlement services (federal) – the IRB notice of decision serves as proof 
of status.  

IRCC’s Settlement Program uses a third-party service delivery model and funds a 
network of over 550 settlement provider organizations across the country, who in 
turn provide services to newcomers who have been accepted to permanently settle 
in Canada. 
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Supports Available

https://www.on.jobbank.gc.ca/findajob/newcomers
https://www.jobbank.gc.ca/reg/instructions
https://www.canada.ca/en/employment-social-development/services/sin/apply.html
https://ircc.canada.ca/english/newcomers/services/index.asp


An Acknowledgement of Claim (AOC) is 
given to claimants to confirm that they 
have made a claim and that they will 
have to return for an interview in order to 
complete their application. 

This letter will help claimants get access 
to the Interim Federal Health 
Program and other services in Canada.

IMPORTANT: Note that as a result of the 
COVID-19 pandemic, IRCC and CBSA 
stopped scheduling a date and time for 
the interview. As a result, this portion may 
not be populated. An interview letter will 
later be sent.

22

Acknowledgment of Claim

https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/health-care/interim-federal-health-program/services.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/health-care/interim-federal-health-program/services.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada.html


Instructions to complete the medical 
examination will be given to claimants 
with the medical report form. 

Claimants are required to undergo the 
immigration medical examination (IME) 
within 30 days of receiving the form. 

The immigration medical examination 
(IME) must be performed by a doctor from 
the IRCC list of authorized Panel 
Physicians.

For more information: Immigration 
Medical Exam (IME) - Canada.ca.
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Immigration Medical Examination form

https://secure.cic.gc.ca/PanelPhysicianMedecinDesigne/en/Home
https://secure.cic.gc.ca/PanelPhysicianMedecinDesigne/en/Home
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/operational-bulletins-manuals/standard-requirements/medical-requirements/exam.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/operational-bulletins-manuals/standard-requirements/medical-requirements/exam.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/operational-bulletins-manuals/standard-requirements/medical-requirements/exam.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/operational-bulletins-manuals/standard-requirements/medical-requirements/exam.html
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Refugee Protection Identity Document 
We issue Refugee Protection Identity 
Documents (RPID) to asylum claimants after 
we refer their claims to the Immigration and 
Refugee Board of Canada (IRB) or if their 
claim is ineligible to be referred, but based on 
the information available at that time, they 
would be eligible to apply for a Pre-Referral 
Risk Assessment (PRRA) as part of their 
removal proceedings.

A RPID confirms the holder made an asylum 
claim and provides proof of eligibility for IFHP 
coverage.  

A RPID does not provide the authorized 
period of stay and does not include details on 
health coverage.

What if the asylum claimant lost their 
RPID?
Replace your refugee protection identity 
document

https://www.canada.ca/en/immigration-refugees-citizenship/services/asylum/replace-rpcd.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/asylum/replace-rpcd.html


Effective March 25, 2025, the Refugee 
Protection Claimant Document (RPCD) is no 
longer issued to asylum claimants. The 
Refugee Protection Identity Document (RPID) 
is issued instead. RPCDs issued to claimants 
before March 25, 2025, remain valid until their 
expiry. 

We issued RPCDs to asylum claimants after 
we referred their claims to the Immigration 
and Refugee Board of Canada (IRB) or if their 
claim was ineligible to be referred, but they 
were eligible to apply for a Pre-Referral Risk 
Assessment (PRRA) as part of their removal 
proceedings.

A RPCD confirms the holder made an asylum 
claim and provides proof of eligibility for IFHP 
coverage.  

A RPCD does not provide the authorized 
period of stay and does not include details on 
health coverage.
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Refugee Protection Claimant Document 
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Work Permit
Most foreign nationals need a work 
permit to legally work in Canada.

A work permit might specify restrictions 
around which employer the holder can 
work for, what type of work they can do, 
and for how long they can work.

Learn more about work permits, including
• open work permits
• employer-specific work permits

What if you’ve lost your Work Permit? 
How do I get a copy of a lost, stolen or 
destroyed work permit?

https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/permit/temporary/need-work-permit-work.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/permit/temporary/need-work-permit-work.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/permit/temporary/work-permit.html
https://www.canada.ca/en/services/immigration-citizenship/helpcentre/glossary.html#open_work_permit
https://www.canada.ca/en/services/immigration-citizenship/helpcentre/glossary.html#open_work_permit
https://www.canada.ca/en/services/immigration-citizenship/helpcentre/glossary.html#employer_specific_work_permit
https://www.canada.ca/en/services/immigration-citizenship/helpcentre/glossary.html#employer_specific_work_permit
https://www.canada.ca/en/services/immigration-citizenship/helpcentre/glossary.html#employer_specific_work_permit
https://www.canada.ca/en/services/immigration-citizenship/helpcentre/glossary.html#employer_specific_work_permit
https://www.ircc.canada.ca/english/helpcentre/answer.asp?qnum=175&top=17
https://www.ircc.canada.ca/english/helpcentre/answer.asp?qnum=175&top=17
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Key Resources
1. Refugee protection in Canada - Canada.ca

2. Information for Refugee Claimants - Canada.ca

3. Find out if your representative is authorized - Canada.ca

4. Types of immigration documents - Canada.ca

5. Check current IRCC processing times - Canada.ca

6. Change of Address - Canada.ca

7. Information Sheet – Ineligible Asylum Claims

8. IRCC Web form - Canada.ca

9. Work in Canada - Canada.ca

10. Extend or change the conditions on your work permit - Canada.ca

11. Interim Federal Health Program - Canada.ca

12. Interim Federal Health Program - Find a Panel Physician - Canada.ca 

13. Interim Federal Health Program - Providers Search - Canada.ca

14. Interim Federal Health Program - Benefit Grids 

15. Help Centre - IFHP

16. Pre-removal risk assessment - Canada.ca

https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/protection.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/protection.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/protection.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/protection.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/information-refugee-claimants.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/information-refugee-claimants.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/information-refugee-claimants.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/information-refugee-claimants.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/immigration-citizenship-representative/choose/authorized.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/immigration-citizenship-representative/choose/authorized.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/immigration-citizenship-representative/choose/authorized.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/immigration-citizenship-representative/choose/authorized.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/partners-service-providers/status-documents.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/partners-service-providers/status-documents.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/partners-service-providers/status-documents.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/partners-service-providers/status-documents.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/check-processing-times.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/check-processing-times.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/check-processing-times.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/check-processing-times.html
https://services3.cic.gc.ca/ecas/introduction.do?app=coa&wbdisable=true%23:%7E:text=This%2520on%252Dline%2520service%2520allows,for%2520it%2520to%2520be%2520updated.
https://services3.cic.gc.ca/ecas/introduction.do?app=coa&wbdisable=true%23:%7E:text=This%2520on%252Dline%2520service%2520allows,for%2520it%2520to%2520be%2520updated.
https://services3.cic.gc.ca/ecas/introduction.do?app=coa&wbdisable=true%23:%7E:text=This%2520on%252Dline%2520service%2520allows,for%2520it%2520to%2520be%2520updated.
https://services3.cic.gc.ca/ecas/introduction.do?app=coa&wbdisable=true%23:%7E:text=This%2520on%252Dline%2520service%2520allows,for%2520it%2520to%2520be%2520updated.
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/ineligible-asylum-claims.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/ineligible-asylum-claims.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/ineligible-asylum-claims.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/ineligible-asylum-claims.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/contact-ircc/web-form.html?adobe_mc_sdid=SDID%3D7CC3CE9FAA09328A-7164084C535B0D29%7CMCORGID%3DA90F2A0D55423F537F000101%40AdobeOrg%7CTS%3D1721656059
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/contact-ircc/web-form.html?adobe_mc_sdid=SDID%3D7CC3CE9FAA09328A-7164084C535B0D29%7CMCORGID%3DA90F2A0D55423F537F000101%40AdobeOrg%7CTS%3D1721656059
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/contact-ircc/web-form.html?adobe_mc_sdid=SDID%3D7CC3CE9FAA09328A-7164084C535B0D29%7CMCORGID%3DA90F2A0D55423F537F000101%40AdobeOrg%7CTS%3D1721656059
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/contact-ircc/web-form.html?adobe_mc_sdid=SDID%3D7CC3CE9FAA09328A-7164084C535B0D29%7CMCORGID%3DA90F2A0D55423F537F000101%40AdobeOrg%7CTS%3D1721656059
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/extend.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/extend.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/extend.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/extend.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/health-care/interim-federal-health-program/coverage-summary.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/health-care/interim-federal-health-program/coverage-summary.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/health-care/interim-federal-health-program/coverage-summary.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/health-care/interim-federal-health-program/coverage-summary.html
https://secure.cic.gc.ca/PanelPhysicianMedecinDesigne/en/Home
https://secure.cic.gc.ca/PanelPhysicianMedecinDesigne/en/Home
https://secure.cic.gc.ca/PanelPhysicianMedecinDesigne/en/Home
https://secure.cic.gc.ca/PanelPhysicianMedecinDesigne/en/Home
https://secure.cic.gc.ca/PanelPhysicianMedecinDesigne/en/Home
https://secure.cic.gc.ca/PanelPhysicianMedecinDesigne/en/Home
https://ifhp.medaviebc.ca/en/providers-search
https://ifhp.medaviebc.ca/en/providers-search
https://ifhp.medaviebc.ca/en/providers-search
https://ifhp.medaviebc.ca/en/providers-search
https://ifhp.medaviebc.ca/en/providers-search
https://ifhp.medaviebc.ca/en/providers-search
https://ifhp.medaviebc.ca/en/benefit-grids
https://ifhp.medaviebc.ca/en/benefit-grids
https://ifhp.medaviebc.ca/en/benefit-grids
https://ifhp.medaviebc.ca/en/benefit-grids
https://ifhp.medaviebc.ca/en/help-centre
https://ifhp.medaviebc.ca/en/help-centre
https://ifhp.medaviebc.ca/en/help-centre
https://ifhp.medaviebc.ca/en/help-centre
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/protection/refusal-options/pre-removal-risk-assessment.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/protection/refusal-options/pre-removal-risk-assessment.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/protection/refusal-options/pre-removal-risk-assessment.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/protection/refusal-options/pre-removal-risk-assessment.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/protection/refusal-options/pre-removal-risk-assessment.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/protection/refusal-options/pre-removal-risk-assessment.html
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Acronyms
AOC: Acknowledgement of Claim
BOC: Basis of Claim 
BVOR: Blended Visa-Office Referred Refugees 
CBSA: Canada Border Services Agency 
DLI: Designated Learning Institute 
GAR: Government Assisted Refugees 
IAD: Immigration Appeals Division of the IRB 
IFHP: Interim Federal Health Program
IME: Immigration Medical Exam 
IRB: Immigration and Refugee Board of 
Canada
IRCC: Immigration, Refugees and Citizenship 
Canada
IRPA: Immigration and Refugee Protection Act
IRPR: Immigration and Refugee Protection 
Regulations

MDD: Minister’s Due Diligence 
MDR: Minister’s Delegate Review 
PPiC: Protected Person in Canada
POE: Port of Entry 
PRRA: Pre-Removal Risk Assessment 
PSR: Privately Sponsored Refugees 
RPCD: Refugee Protection Claimant Document
RPID: Refugee Protection Identity Document 
RAD: Refugee Appeals Division of the IRB 
RAP: Resettlement Assistance Program 
RPD: Refugee Protection Division of the IRB 
SP: Study Permit 
STCA AP: Safe Third Country Agreement 
Additional Protocol 
WP: Work Permit 
UNHCR: United Nations High Commissioner  for 
Refugees 
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