
How this Simulation Works
Form groups of 2-5 people. Each group will receive 4 health cards and 4 money cards. These
cards will be spent throughout the simulation depending on the decisions you make. If you
don’t have enough resource cards to move on to the next station then you are out. You will
start at “Home” and then move from there as your decisions will dictate.

The purpose of this simulation is to provide an opportunity for you to think about what it is
like to walk in the shoes of a refugee claimant who has just arrived in Canada. Our hope is
that you may experience empathy for refugee claimants as you gain understanding into some
of the great challenges and difficulties they face. There is no "winning" in this simulation, or
reward for finishing first, or extra points for getting to the end. While going through the
simulation, we invite you to try and imagine how you would feel in the moment. What
resources do you wish for? What are you worried about? What are the unknowns you wish
you knew?

Some Vocabulary to Know
Asylum-Seeker: Someone who says they are a refugee, but whose claim has not yet been
evaluated.
Refugee Claimant: Someone who has made a refugee claim but has not been accepted as a
protected person yet.
Humanitarian Organization: A group of people (such as a business, society, or association)
which is engaged in promoting human welfare and social reforms, particularly the saving of
human lives or the alleviation of suffering.
Identity Documentation: Any document which may be used to identify a person or verify
aspects of a person’s personal identity. This may include an identity card, a driver’s license, or
a passport. 
Refugee: People who are forced to leave their homes to save their lives or preserve their
freedom.
Resources: The supply of money, materials, and other assets that can be drawn on by a
person or organization in order to function effectively. This can include human resources (e.g.
health or relationships/connections), physical capital (e.g. money or property) and knowledge.
UNHCR (United Nations High Commissioner of Refugees): The Office of the United Nations
High Com�missioner for Refugees is mandated to lead and co-ordinate international action to
protect refugees and resolve refugee problems worldwide.
CBSA:The Canada Border Services Agency is the federal law enforcement agency responsible
for border enforcement, immigration enforcement, and customs services in Canada. 
Settlement Support: consists of free services such as, needs assessments, language training,
employment help, and orientation. Designed to help immigrants and refugees integrate into a
Canada.
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https://www.google.com/search?q=needs+assessments&client=firefox-b-d&hs=BIN&sca_esv=3fab016ef7a05157&ei=wXjeabm4A8T20PEPr9nF8Aw&biw=1366&bih=635&ved=2ahUKEwiUz-bR7u2TAxULETQIHU2jGoQQgK4QegYIAQgAEAQ&uact=5&oq=what+is+settlement+support&gs_lp=Egxnd3Mtd2l6LXNlcnAiGndoYXQgaXMgc2V0dGxlbWVudCBzdXBwb3J0MgYQABgWGB4yBhAAGBYYHjIGEAAYFhgeMgYQABgWGB4yBhAAGBYYHjIGEAAYFhgeMgYQABgWGB4yBhAAGBYYHjILEAAYgAQYhgMYigUyCxAAGIAEGIYDGIoFSKMqUPoCWPIicAF4AZABAJgBiwGgAYUOqgEEMTguNLgBA8gBAPgBAZgCF6AChRDCAgoQABiwAxjWBBhHwgINEAAYgAQYsAMYQxiKBcICChAAGIAEGEMYigXCAgUQABiABMICCBAAGIAEGLEDwgILEAAYgAQYsQMYgwHCAg4QABiABBixAxiDARiKBcICCxAAGIAEGLEDGIoFwgILEAAYgAQYkQIYigXCAhEQABiABBiRAhixAxiDARiKBcICBxAAGIAEGArCAggQABiABBiiBMICCBAAGKIEGIkFmAMAiAYBkAYKkgcEMTguNaAH_oUBsgcEMTcuNbgH5g_CBwkyLTEwLjEyLjHIB7sBgAgA&sclient=gws-wiz-serp
https://www.google.com/search?q=language+training&client=firefox-b-d&hs=BIN&sca_esv=3fab016ef7a05157&ei=wXjeabm4A8T20PEPr9nF8Aw&biw=1366&bih=635&ved=2ahUKEwiUz-bR7u2TAxULETQIHU2jGoQQgK4QegYIAQgAEAU&uact=5&oq=what+is+settlement+support&gs_lp=Egxnd3Mtd2l6LXNlcnAiGndoYXQgaXMgc2V0dGxlbWVudCBzdXBwb3J0MgYQABgWGB4yBhAAGBYYHjIGEAAYFhgeMgYQABgWGB4yBhAAGBYYHjIGEAAYFhgeMgYQABgWGB4yBhAAGBYYHjILEAAYgAQYhgMYigUyCxAAGIAEGIYDGIoFSKMqUPoCWPIicAF4AZABAJgBiwGgAYUOqgEEMTguNLgBA8gBAPgBAZgCF6AChRDCAgoQABiwAxjWBBhHwgINEAAYgAQYsAMYQxiKBcICChAAGIAEGEMYigXCAgUQABiABMICCBAAGIAEGLEDwgILEAAYgAQYsQMYgwHCAg4QABiABBixAxiDARiKBcICCxAAGIAEGLEDGIoFwgILEAAYgAQYkQIYigXCAhEQABiABBiRAhixAxiDARiKBcICBxAAGIAEGArCAggQABiABBiiBMICCBAAGKIEGIkFmAMAiAYBkAYKkgcEMTguNaAH_oUBsgcEMTcuNbgH5g_CBwkyLTEwLjEyLjHIB7sBgAgA&sclient=gws-wiz-serp
https://www.google.com/search?q=employment+help&client=firefox-b-d&hs=BIN&sca_esv=3fab016ef7a05157&ei=wXjeabm4A8T20PEPr9nF8Aw&biw=1366&bih=635&ved=2ahUKEwiUz-bR7u2TAxULETQIHU2jGoQQgK4QegYIAQgAEAY&uact=5&oq=what+is+settlement+support&gs_lp=Egxnd3Mtd2l6LXNlcnAiGndoYXQgaXMgc2V0dGxlbWVudCBzdXBwb3J0MgYQABgWGB4yBhAAGBYYHjIGEAAYFhgeMgYQABgWGB4yBhAAGBYYHjIGEAAYFhgeMgYQABgWGB4yBhAAGBYYHjILEAAYgAQYhgMYigUyCxAAGIAEGIYDGIoFSKMqUPoCWPIicAF4AZABAJgBiwGgAYUOqgEEMTguNLgBA8gBAPgBAZgCF6AChRDCAgoQABiwAxjWBBhHwgINEAAYgAQYsAMYQxiKBcICChAAGIAEGEMYigXCAgUQABiABMICCBAAGIAEGLEDwgILEAAYgAQYsQMYgwHCAg4QABiABBixAxiDARiKBcICCxAAGIAEGLEDGIoFwgILEAAYgAQYkQIYigXCAhEQABiABBiRAhixAxiDARiKBcICBxAAGIAEGArCAggQABiABBiiBMICCBAAGKIEGIkFmAMAiAYBkAYKkgcEMTguNaAH_oUBsgcEMTcuNbgH5g_CBwkyLTEwLjEyLjHIB7sBgAgA&sclient=gws-wiz-serp


You are a 44-year-old Mexican man, Carlos Martinez. You live with your wife Lucía and your
son Mateo (age 12). Mexico is your home. You own and operate several small but successful
businesses and are well known in your community for being a good employer. Life is stable and
comfortable, and your family feels secure.

Over time, the Cartel influence in your region is intensifying. Because of your business success,
Cartel members have repeatedly shown up at your businesses demanding money in exchange
for “your protection” but you receive nothing, you are just expected to pay.

At first, you pay them out of fear. The amount of money they demand continues to increase
each month and you find it difficult to pay both your employees and the Cartel. You tell the
Cartel men you cannot afford to pay their new fees. The following day 2 armed men show up
at your home, looking for you and threatening to kill your wife and son if you don’t pay their
fees. They are not interested in letting you pay less than they have already demanded.

What will you do?
Choose from one of the three options:

A) Move to another district.

B) Continue paying the Cartel.

C) Get help from the police.

Home



A. Move to another district
You attempt to escape the Cartel’s death threats by moving to a different district within
Mexico, but the Cartel finds you there, and you are unsafe once again. It becomes clear that
staying in Mexico will bring you either serious harm, or death, for you, your wife and/or your
son. You make the decision to flee Mexico immediately, with just a few suitcases containing
clothing and small keepsakes, leaving behind your businesses, your home, and most of what
you own. 
You have heard that Canada is welcoming to refugees. You also consider fleeing to the U.S.
but you fear it is too close to the Cartel’s reach. You buy plane tickets to Vancouver, Canada.

-1 Health because of Cartel Violence.
-1 Money to travel to Canada.

Go to Port of Entry.

B. Continue paying the Cartel
The Cartel’s demands escalate, and they keep asking for more and more money each month.
When you can no longer afford to pay their exorbitant fee, their threats escalate. The Cartel
targets your brother who works for you, and beats him within an inch of his life, and kills his
son, your nephew. Your brother survives but is badly wounded. It becomes clear that staying
in Mexico will mean serious harm or death for you, your wife, and/or your son. You make the
decision to flee Mexico immediately, with just a few suitcases containing clothing and small
keepsakes, leaving behind your businesses, your home, and most of what you own. 

-2 Health because of Cartel violence.
-1 Money to travel to Canada.

Go to Port of Entry.

C. Get help from the police
You report the Cartel’s threats to the police, but a few days later, the Cartel confronts you
again. You realize the police are in cooperation with the Cartel and can’t be trusted. Three
days later you are kidnapped and beaten by the Cartel. They leave you for dead. It becomes
clear that staying in Mexico will surely mean death for you, your wife and/or your son. You
make the decision to flee Mexico immediately, with just a few suitcases containing clothing
and small keepsakes, leaving behind your businesses, your home, and most of what you own. 

-2 Health because of Cartel violence.
- 1 Money to travel to Canada.

Go to Port of Entry.



Try to memorize as much as you can about this image in one minute.



You arrive at the Vancouver airport with very limited resources. You are afraid, exhausted and
don’t know what will happen next. Will you be allowed to stay?

When you get to Canadian customs at the airport, you explain why you have fled to Canada
and your need for refugee protection. The CBSA customs officer leads you to their office
within the airport. For the next 12 hours the CBSA officers ask you to share personal details
about your story that you don’t want to relive. In your stressed state of mind, you find it very
hard to remember all the details and dates of your run ins with the Cartel and police. The
officers take your passports and all your identity documents and conduct background checks.
They collect your fingerprints and search your belongings. You are told this is part of the
process. 

Do you remember the photo that you were shown at the beginning of the simulation? At the border,
refugees are asked many questions about details of events that happened months or even years ago.  
Try answering the questions below to see how difficult it is to recall details of a scene.

Questions:
How many horses did you see?
What colour were the flowers on the teapot?
What is in the same box as the clown?
What letter is the lamb sitting on?
How many shelf boxes are there in this photo?

Once this initial immigration meeting is complete, you are issued a refugee claimant ID
document. Your passports are taken and you are given certified copies of your identification.

You are told that your refugee claimant ID is your new form of identification in Canada and will
allow you to access services. You are told you have 2 weeks to submit your required medical
exams which include a chest x-ray and bloodwork. You have no idea where to get an x-ray or
bloodwork in Canada or how you will pay for these tests.

 You are allowed to stay in Canada but what do you do now?

If you get any answers wrong you will lose 1 health card due to stress. 
Answers:

6
Pink
A beehive
An M
12

Port of Entry



Canada
You are released from the airport CBSA office. It’s the middle of the night and you are
exhausted. You need to find a place to sleep for the night.

Your SIM card doesn’t work (in Canada) so you can’t use GPS to find places to stay close to the
airport. You stop at an Information Booth at the airport and a volunteer instructs you to dial
211 for a list of places you can stay. You learn that these are all homeless shelters. 

You don’t know how long it will take to be allowed to work in Canada, so it is difficult to know
how to budget the little money you brought with you.

You use the airport wifi to call shelters. It is difficult to communicate because you don’t know
much English. You can only find a room for Lucía and Mateo in a women-and-children’s only
shelter in Vancouver. Their safety is your first priority. You hail a taxi and give the driver the
address. You are devastated by the thought of being separated, but at least they will be safe for
the night.

You want to find an option so your family can be together. You spend the first night sleeping
on a park bench. The next morning you take an Uber to visit your wife and child at the shelter.
They must come outside to talk with you. No men are allowed inside the shelter.

You don’t want to spend the night on a park bench again. You see 3 possible options.

Choose from one of the three options:

A) Go to homeless shelters. Your wife and son return to the family shelter and you will find a
men’s shelter.

B) Stay in a hotel.

C) Take your chances on the street but you’re together with your family.



A. Go to a homeless shelter 
Although you are apart from your wife and son, at least you are safe. Many of the people
staying at the men’s shelter use drugs both outside and inside the building (even though
drugs are not allowed inside the shelter) and you don’t feel safe. You are sharing a room with
7 other men. You can’t sleep at night fearing for your safety. You travel for two hours every
day to see your family. 

-1 Health because of stress.

Go to the shelter.

B. Stay in a hotel
You are able to stay together with your family at the hotel, but at $250.00/night your money
runs out quickly and you have no choice but to split up and go to different shelters. 

You travel for two hours everyday to see your family. Many of the people that you live with
use drugs and you don’t feel safe with them but at least you have a place to stay.

- 2 Money for hotel and travel.

Go to the Shelter.

C. Take your chances on the street 
You are able to live on the street for awhile. It isn’t ideal but at least your family is together. It
starts to get colder though, and without shelter you know that you will soon get sick. You
have no choice but to split up and go to different shelters. You travel for two hours every day
to see your family.  Many of the people that you live with use drugs and you don’t feel safe
with them but at least you have a place to stay.

-2 Health because of sickness and stress.

Go to the Shelter.



Shelter
At the shelter, you must make decisions about how to improve your situation. You don’t think
you can bear being apart from your family much longer. With every option you wonder if your
decision will put your family in more danger.

Choose one of the three options

A) Ask staff for help.

B) Use savings to find an airbnb or hotel.

C) Look for a job.



A. Ask staff for help
You reach out to shelter staff for guidance. They ask about your refugee claim and you explain you
made one at the airport in Vancouver. They connect you with services such as clothing, and
counseling, and explain how to apply for medical assistance and income assistance. 
You are told about Inasmuch, an organization in Abbotsford that specializes in transition housing,
settlement services and wrap around supports for refugee claimants. Inasmuch has a vacancy that
can accommodate your family, allowing you to stay together.

-1 Health because you are tired and stressed. You know being in a shelter isn’t right for your
family.

Go to Inasmuch.

B. Use savings to leave shelter
You decide to rent a small room using whatever savings you have so you can stay with your
family. At first, it feels like a relief, but the cost quickly drains your funds. You are stressed about
money, and you struggle to afford food and transportation. Without guidance, it’s difficult to
navigate services or understand your rights. You have no choice but to go back to the shelter.

- 2 Money to pay for food and rent.

Go to back to the shelter and ask staff for help.

C. Look for a job
You try to find work to support your family, but you don’t speak English, have no Canadian
work experience and no connections. You grow exhausted from job searching. 
Eventually, shelter staff advise you to connect with Inasmuch, where staff can help you apply
for income assistance, provide the settlement services you need, and connect you to
employment programs for refugee claimants and provide resources to help you prepare for
your refugee hearing.

- 1 Money for clothes and travel for job interviews.

Go to Inasmuch.



One of the Inasmuch staff picks you up from the shelter, and then picks up your wife and son
from the family shelter. Next, she takes you to get a warm meal before driving you to the
Inasmuch office. 
At the Inasmuch office, staff meet with you and take time to listen to you. For the first time
since arriving in Canada, you feel heard and understood. The staff explain that the refugee
claim process is long and uncertain, but they will walk alongside you every step of the way. 
The Inasmuch Settlement Worker shows you a list of over 50 steps of the refugee claimant
process she can guide you through and directs you to resources you will need to move forward
with your refugee claim. 

You learn that the Inasmuch program is approximately three months long. During that time:
Your family can stay in their transition housing.
You will have access to a free weekly food pantry.
You will receive ongoing settlement support, workshops and community support to help
you navigate life in Canada.

After 3 months in Inasmuch transition housing you move into your own housing, the support
continues:

You are invited to choose furniture and household items from the Inasmuch warehouse of
donated home goods.
Volunteers help you move and set up your new home to ensure you are properly settled.
You have continued access to the food pantry for up to a year.
You are invited to Inasmuch parties and events.

You wait for your hearing date which you’ve been told may take up to 2 years.

Two years later, you attend your Immigration and Refugee Board hearing with your lawyer.
Your claim is approved. You are now eligible to apply for permanent residence.

Although you left behind your home, businesses, and life in Mexico, you have begun rebuilding
your lives in Canada through the help of Inasmuch. You and Lucía start a cleaning business.
Mateo walks to school without fear.

Inasmuch and the wider community are now part of your support network as you look toward
a safer future.
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Debrief Questions

1.  What feelings did you experience during the simulation?

2.  At what point in the narrative did you feel the most stressed or discouraged?

3.  During the simulation did you feel like you were choosing between two bad

options? Explain your answer.

4.  How did limited Money and Health cards affect your decisions?

5.  How did it feel to complete the memory/recall activity under pressure? Were you

surprised by the number of questions you scored correct and/or incorrect?

6.  What surprised you most about the refugee claim process?

7.  What changed for the family when they were connected with community supports?

8.  If your family found themselves in this type of a situation, what kind of support

would you hope existed?

9.How did participating in this simulation exercise provide insight into some of the

difficulties facing refugee claimants both prior to and once inside Canada?

10.What are ways that you as an individual could help support refugee claimant?

Inasmuch Refugee
Claimant Simulation


	Inasmuch Refugee Claimant Simulation
	Home
	What will you do? Choose from one of the three options:
	A) Move to another district.
	B) Continue paying the Cartel.
	C) Get help from the police.

	A. Move to another district You attempt to escape the Cartel’s death threats by moving to a different district within Mexico, but the Cartel finds you there, and you are unsafe once again. It becomes clear that staying in Mexico will bring you either serious harm, or death, for you, your wife and/or your son. You make the decision to flee Mexico immediately, with just a few suitcases containing clothing and small keepsakes, leaving behind your businesses, your home, and most of what you own.  You have heard that Canada is welcoming to refugees. You also consider fleeing to the U.S. but you fear it is too close to the Cartel’s reach. You buy plane tickets to Vancouver, Canada.
	-1 Health because of Cartel Violence. -1 Money to travel to Canada.
	Go to Port of Entry.
	B. Continue paying the Cartel The Cartel’s demands escalate, and they keep asking for more and more money each month. When you can no longer afford to pay their exorbitant fee, their threats escalate. The Cartel targets your brother who works for you, and beats him within an inch of his life, and kills his son, your nephew. Your brother survives but is badly wounded. It becomes clear that staying in Mexico will mean serious harm or death for you, your wife, and/or your son. You make the decision to flee Mexico immediately, with just a few suitcases containing clothing and small keepsakes, leaving behind your businesses, your home, and most of what you own.
	-2 Health because of Cartel violence. -1 Money to travel to Canada.
	Go to Port of Entry.
	C. Get help from the police You report the Cartel’s threats to the police, but a few days later, the Cartel confronts you again. You realize the police are in cooperation with the Cartel and can’t be trusted. Three days later you are kidnapped and beaten by the Cartel. They leave you for dead. It becomes clear that staying in Mexico will surely mean death for you, your wife and/or your son. You make the decision to flee Mexico immediately, with just a few suitcases containing clothing and small keepsakes, leaving behind your businesses, your home, and most of what you own.
	-2 Health because of Cartel violence. - 1 Money to travel to Canada.
	Go to Port of Entry.
	Try to memorize as much as you can about this image in one minute.
	Port of Entry
	Questions:
	You are allowed to stay in Canada but what do you do now?

	Canada
	Choose from one of the three options:
	A) Go to homeless shelters. Your wife and son return to the family shelter and you will find a men’s shelter.
	B) Stay in a hotel.
	C) Take your chances on the street but you’re together with your family.

	A. Go to a homeless shelter  Although you are apart from your wife and son, at least you are safe. Many of the people staying at the men’s shelter use drugs both outside and inside the building (even though drugs are not allowed inside the shelter) and you don’t feel safe. You are sharing a room with 7 other men. You can’t sleep at night fearing for your safety. You travel for two hours every day to see your family.
	-1 Health because of stress.
	Go to the shelter.
	B. Stay in a hotel You are able to stay together with your family at the hotel, but at $250.00/night your money runs out quickly and you have no choice but to split up and go to different shelters.
	You travel for two hours everyday to see your family. Many of the people that you live with use drugs and you don’t feel safe with them but at least you have a place to stay.
	- 2 Money for hotel and travel.
	Go to the Shelter.
	C. Take your chances on the street  You are able to live on the street for awhile. It isn’t ideal but at least your family is together. It starts to get colder though, and without shelter you know that you will soon get sick. You have no choice but to split up and go to different shelters. You travel for two hours every day to see your family.  Many of the people that you live with use drugs and you don’t feel safe with them but at least you have a place to stay.
	-2 Health because of sickness and stress.
	Go to the Shelter.
	Shelter
	Choose one of the three options
	A) Ask staff for help.
	B) Use savings to find an airbnb or hotel.
	C) Look for a job.

	A. Ask staff for help You reach out to shelter staff for guidance. They ask about your refugee claim and you explain you made one at the airport in Vancouver. They connect you with services such as clothing, and counseling, and explain how to apply for medical assistance and income assistance.  You are told about Inasmuch, an organization in Abbotsford that specializes in transition housing, settlement services and wrap around supports for refugee claimants. Inasmuch has a vacancy that can accommodate your family, allowing you to stay together.
	-1 Health because you are tired and stressed. You know being in a shelter isn’t right for your family.
	Go to Inasmuch.
	B. Use savings to leave shelter You decide to rent a small room using whatever savings you have so you can stay with your family. At first, it feels like a relief, but the cost quickly drains your funds. You are stressed about money, and you struggle to afford food and transportation. Without guidance, it’s difficult to navigate services or understand your rights. You have no choice but to go back to the shelter.
	- 2 Money to pay for food and rent.
	Go to back to the shelter and ask staff for help.
	C. Look for a job You try to find work to support your family, but you don’t speak English, have no Canadian work experience and no connections. You grow exhausted from job searching.  Eventually, shelter staff advise you to connect with Inasmuch, where staff can help you apply for income assistance, provide the settlement services you need, and connect you to employment programs for refugee claimants and provide resources to help you prepare for your refugee hearing.
	- 1 Money for clothes and travel for job interviews.
	Go to Inasmuch.
	One of the Inasmuch staff picks you up from the shelter, and then picks up your wife and son from the family shelter. Next, she takes you to get a warm meal before driving you to the Inasmuch office.  At the Inasmuch office, staff meet with you and take time to listen to you. For the first time since arriving in Canada, you feel heard and understood. The staff explain that the refugee claim process is long and uncertain, but they will walk alongside you every step of the way.  The Inasmuch Settlement Worker shows you a list of over 50 steps of the refugee claimant process she can guide you through and directs you to resources you will need to move forward with your refugee claim.
	You learn that the Inasmuch program is approximately three months long. During that time:
	Your family can stay in their transition housing.
	You will have access to a free weekly food pantry.
	You will receive ongoing settlement support, workshops and community support to help you navigate life in Canada.
	After 3 months in Inasmuch transition housing you move into your own housing, the support continues:
	You are invited to choose furniture and household items from the Inasmuch warehouse of donated home goods.
	Volunteers help you move and set up your new home to ensure you are properly settled.
	You have continued access to the food pantry for up to a year.
	You are invited to Inasmuch parties and events.
	You wait for your hearing date which you’ve been told may take up to 2 years.
	Two years later, you attend your Immigration and Refugee Board hearing with your lawyer. Your claim is approved. You are now eligible to apply for permanent residence.
	Although you left behind your home, businesses, and life in Mexico, you have begun rebuilding your lives in Canada through the help of Inasmuch. You and Lucía start a cleaning business. Mateo walks to school without fear.
	Inasmuch and the wider community are now part of your support network as you look toward a safer future.
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